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	Itil Interview Questions And Answers S
	Information Technology Infrastructure Library or ITIL is a set of procedures that companies use to implement, architect, and manage IT software and hardware.
	principal method to gather data to answer the research questions. during the ITIL implementation, before the interview. During the Aiken, C. and Keller, S. (2009), “The irrational side of change management”, McKinsey Quarterly. No.


